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Unhappy
leaseholders don’t have
1o put up with inflated
property management
prices - help is out there

BY Jay TR

 housands of Londoners

pay hefty service charges
on their leasehold flats to
property management B
companies — an industry
that is largely unreguiated,
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The level of service they receive
i return can vary enormously and
leaseholders can be landed with

- Dorchester,dating back 1o the - s
. A8t century, is to go underthe -
“hammer at an‘auction'being held

iarge bills, with litile idea of how
the money is being spent,
The new coalition government
is considering enacting delayed
legislation that would reform and
regulate the industry. Until that
happens, though, leaseholders
who have problems with their
managing agents must fight for
better treatment themselves.
Challenging properiy management
companies and freeholders can be
daunting, and most people will
need professional advice.
Accountant John Leyden set
up his own service at Carben
Accountancy in the City, examining
the records of property management
companies after being fiusirated
by the growing number and size
of bills e had to pay on his own
property in west London.
. Inal3-year wrangle, ke pored
over invoices and other docurments
- concerning the management of
; his block of flats and is now in
: negotiation for compensation over

A guick fixs

bad service or you find that bills

are rising without good reason, then
residents need to know that most
leases will give them the right to see
the accounts of their management
company, which will tell them
where their money is going.

1s a good place to start if you are ‘
not happy with the level of service.

It 50 per cent of the leascholders
agree to self-manage the building,
the frecholder is obliged to allow
thern to do so. Self-managing doesn’t
mean residents have to take on the

‘Managing . . works, only
agents on behalf e ) that they are-
of the freeholders Managing agents free to appoint
are supposed to are supposed to get their own
get cozrlipetitlvgh com peiéﬁvg @U@i@S management
-quotes from utility agen * company. -
companies and fﬂ’@ﬁ? utility companies ‘Residents
take care of should write

cleaning and redecorating of

to the freeholder as well as the -
communal areas and chared R

Regulation of the industry would help stop unscrupulous roperty management practices
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hasn’t- worked, they could invalve -
a solicitor 1o try to get a rebate. -
‘Approaching another management
company which is keen for the
business may be one way of getting
some free gnidance and advice.”

Leaseholders can get free help from -

the government-funded Leasehold
Advisory Service if they feel their

 service charge is'too high or unfair.

The service also offers mediation to
help settle disputes. If that doesn’t
work, residents can build a case to be
heard at a Leaschold Valuation Tyibunal,
which has enforcement powers.
Leaseholder Bob Suvan set up

by Countrywide this month

. also post comments about services
.and report problems.

‘T was sick of not being able to find
out how my money was being spent,’
he says. ‘My frustration inspired me
to set up the company so we could
do things differently.

BlocNet provides information via a
residents’ intranet service, including
quarterly audited statements, updates
on repairs, cleaning schedules and
mspection reports. Residents can

‘I wanted to use a powerful um'ﬁcd-r

,customer cormputer cornmuinications

system but I had to developithe |
System myself to fit the praperty




